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This guide provides the practical information

and key steps you need to know to complete

your registration and prepare for your participation in
the Festival of Migration, Cultures and Citizenship.
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0 About the festival

The Festival of Migration, Cultures and Citizenship has been one of the CLAE’s
flagship projects for more than forty years.

Itis created with, by and for associations rooted in migration, together with cultural,
social and political stakeholders from Luxembourg and the Greater Region.

It is a space for civic expression, intercultural dialogue and encounters, where
diverse experiences, cultures and perspectives come together.

Over two days
The festival brings together in one place:

o information, sales and food stands

. performances, conferences, debates and screenings
) the Book Fair (Salon du Livre et des Cultures)

) ArtsManif

o the Village — a space for civic and cultural initiatives

A festival built together

The Festival's programme is shaped by proposals and initiatives from associations,
artists, and cultural, social and political stakeholders. CLAE provides a framework
for these contributions and helps connect them, creating a lively space for
encounters, dialogue and participation.

The Festival of Migration, Cultures and Citizenship is also a major public celebration,
brought to life collectively by associations, artists, volunteers and the public.

What brings us together

shaping society together

celebrating cultures and migration experiences
encouraging encounters and intercultural dialogue

creating space for associative, artistic and civic expression

AN NN NN

contributing to an open, supportive and inclusive society
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Registering for the
Festival Q

ESSENTIALS

Check your eligibility

Complete the registration form, available on
the Festival website or in person at the CLAE
offices, from 15 September.

Registration deadline: N
15 November -

v
v
v
« Registrations received after this date will not
v
v
v

be considered.

Decisions on acceptance or refusal will be
communicated by 15 December at the latest.

Places are limited, and not all applications
can be accepted.

Submit your registration:

@ by post to CLAE:
26, rue de Gasperich

L-1617 Luxembourg
@ by mail
festival@clae.lu

CONTACT ® festival@clae.lu ® +352298686-1

°
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Check your eligibility Not sure whether
your organisation

is eligible?
Contact CLAE

before registering:
FESTIVAL PRINCIPLES festival@clae.lu
The Festival is an associative and civic space. +352 29 86 86-1

All participants are expected to respect fellow
exhibitors, visitors, volunteers and members
of the organising team, and to contribute to a
welcoming, respectful and inclusive atmosphere.

Who can apply for a stand?
For information, sales and food stands:

Stands are reserved for Companies and businesses are
non-profit associations and not eligible to operate a stand,
organisations. Associations including SAs, SARLs, sole

may sell products, crafts or food traders, restaurants, caterers
specialities, provided that the and food trucks.

sales are organised directly by An association may not transfer,
the association and are part of rent or sublet its stand to a

its activities. business or third party.

e SPECIAL CASES

The Book Fair and ArtsManif may also welcome professional and commercial
organisations, such as bookshops, publishing houses and galleries.

Their participation and the content they present must be consistent with the
Festival’s values and themes.

Public administrations, public bodies, trade unions and political organisations are
also covered by specific categories in the registration form.
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e Registering for the Festival

Submitting your application

e Complete the official Festival form available at
www.festivaldesmigrations.lu

e Return the completed form to CLAE :

@ By post: o
26, rue de Gasperich
L-1617 Luxembourg

—
by mail §
@ y —

festival@clae.lu

Places are limited.
e Submitting an application does not guarantee your participation.

e CLAE seeks to ensure a diversity of proposals and a fair distribution of
spaces.

e You will receive a decision by email no later than 15 December.

If your application is accepted

e You will receive an invoice by post. Participation fees must be paid by the
date indicated on the invoice.

e Your participation will be confirmed once the invoice has been paid.

e Once your participation has been confirmed, your organisation undertakes to
take part in the Festival.

In the event of cancellation

Please notify CLAE as soon as possible. If you cancel less than 30 days before
the Festival, participation fees will not be refunded.
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Frequently asked questions

REGISTRATION

| do not have a printer and cannot fill in the PDF form on my computer. Can
| send photos or a scan?

Yes. You can fill in the form by hand, provided it is legible. You can then either
send a scan of the form or take a clear photo of each page with your mobile
phone. All information must be clearly visible and legible.

| submitted my application as soon as registration opened. Am | guaranteed
a place?

No. Applications are not processed on a first-come, first-served basis. All
applications received by the deadline are considered together. CLAE takes
into account the number of places available, the diversity of proposals and the
overall balance of the Festival.

| submitted my application after the deadline. Will it be considered?
No. Applications must be submitted no later than 15 November. Applications
received after this date cannot be considered.

Our association has had a stand for several years. Are we guaranteed a
place?

No. Participation in previous editions does not guarantee a place the following
year. All applications are reassessed to ensure fairness, diversity of proposals
and the overall balance of the Festival.

My application is incomplete. Will it be considered?

An application must include all the information and documents requested.
If something is missing, CLAE may ask you to complete your application. An
incomplete application may not be considered.

Can I choose the location of my stand?

No. Stand locations are allocated by the CLAE based on (among other): available
space, technical and safety requirements, and the overall organisation of the
Festival. A specific location cannot be guaranteed.

Can | request several stands?

Yes. You can request several stands or take part in different areas of the Festival.
Each request is subject to availability. CLAE may therefore accept all or part of
your request.
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Choosing your stand and
understanding participation fees

ESSENTIALS

Which stand should you choose?

e INFORMATION, SALES OR FOOD STAND
To present your activities, sell crafts or offer food specialities.

e BOOKFAIR
To present and sell books as a publisher, bookshop or literary

association, or to participate as an author.

e ARTSMANIF
To exhibit original works and, if you wish, offer them for sale.

« Choose the option that best suits your project.

You can request several stands, including stands in
« different areas of the Festival.

Example: an information stand + a stand in

ArtsManif.

Places are limited.

<

Participation fees are based on your status, not the
size of the stand.

<

CONTACT ® festival@clae.lu ® +352298686-1

.
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INFORMATION, SALES, FOOD
AND INSTITUTIONAL STANDS

Stand size: 4 m x 2 m (8 m?)
Each stand includes:
2 tables (1.2 m x 0.8 m) + 2 chairs + 2 lamps + 1 electrical socket

INFORMATION AND EXHIBITION STAND

To present your activities, projects and initiatives to
the public.

Participation fee: €150

SALES STAND

To present your activities and sell non-food
products or crafts.

Participation fee: €280

FOOD STAND

To showcase and sell culinary specialties.

Important: See the section Operating a food
stand. The electricity form must be attached to
your application.

Participation fee: €380

INSTITUTIONAL, TRADE UNION,
POLITICAL OR STATE-FUNDED
ASSOCIATION STAND

For public administrations, public bodies, trade
unions, political organisations and state-funded
associations.

Participation fee: €400
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BOOK FAIR
(SALON DU LIVRE ET DES CULTURES)

Priority is given to books and proposals linked to the Festival’'s themes
and reflecting the diversity of literary expressions.

STAND FOR BOOKSHOPS, AUTHOR TABLE
PUBLISHING HOUSES OR

LITERARY ASSOCIATIONS
e 1 table

e 1 chair
Admx2m e lighting

Participation fee: 20% of sales Participation fee: Free of charge

ARTSMANIF

ArtsManif welcomes works and creative approaches that
engage with the values and themes of the Festival.
All forms of artistic creation are welcome: visual arts, digital
arts, performing arts, photography, and much more.

ARTISTS’
COLLECTIVE

4mx2m 8mx2m

ARTIST

Participation fee: €150 Participation fee: €250

INSTITUTION GALLERY

4mx2m 4mx2m

Participation fee: €500 Participation fee: €600

Festival Practical Guide - 3. Choosing your stand and understanding participation fees 10/33



Operating a Food Stand

Cooking is once again allowed
inside the halls of Luxexpo.

Attach the electricity form to your application.
Cook only within your stand.

Deep fryers are prohibited in stands.

A dedicated frying area is available

Use only authorised equipment.

Avoid excessive smoke or odours.

Follow the Festival and Luxexpo safety

v
v
« ford f
v
v
v

instructions.

CONTACT ® festival@clae.lu ® +352298686-1

°
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1. General rule

For the 44th edition (2027),
cooking is once again allowed
inside the halls of Luxexpo.

Associations may:

e sell their food specialities

e prepare and reheat food using
authorised equipment

e use only appliances declared on
the electricity form, which must
be submitted when registering.

Electrical connections are
planned according to the
appliances declared.

2. Frying area

¢ A dedicated frying area is
available by reservation.

¢ You must bring your own deep
fryer.

e Maximum 1 space per
association (max. 3,500 W)

e Reservation fee: EUR 50.

Festival Participant Guide - 4. Operating a food stand

CHECKLIST

For your food stand

AUTHORISED

/ EQUIPMENT
(total power consumption
limit of 7,000 W per stand)

Cooking and keeping food warm

e electric chafing dishes (without fuel gel)
e rice cookers

¢ slow cookers

e electric ovens

e hotplates

e electric grills and planchas

e electric pots and pans

e crépe makers

e sandwich toasters.

Small appliances

e microwaves

e coffee machines

o kettles

e popcorn machines

e candyfloss machines.

Cold storage
e refrigerators
o freezers

Frying

e air fryers

e deep fryer

(only in the frying area, by reservation)

STRICTLY
x PROHIBITED
EQUIPMENT

e gas or propane BBQs

e any appliance using an open flame is
prohibited (e.g. chafing dishes with fuel
gel)

e any equipment producing excessive
smoke

12/33



e Calculating your electricity

Declare your appliances/equipment
and their power consumption
before the Festival.

KEY POINTS

e Maximum power per stand: 7,000 W
e 220 V power supply only -three-phase appliances are prohibited
e use only appliances declared on your electricity form.

1. List all your appliances
When sending your registration, . P s ot o s
list all the electrical appliances :
you will use on your stand.

w
Max 7000 W

*Attention: I'utilisation d'appareils triphasés est interdite TOTAL (en W)

For each appliance, state:
e the name of the Qpphq nce u P e s i i s b | s0€
e its power in watts (W)

e the quantity.

Do not forget any appliance: fridge, hotplate, microwave, coffee machine, etc.

2. Find the power rating of each appliance
Power is indicated in watts (W).

You will generally find it:

e on the manufacturer’s label

e on the rating plate

e on the back or underneath the appliance

e near the power cable

e in the instruction manual.

3. Calculate your total power consumption

Example
e For each appliance: Hotplate : 2 000 W
Power x quantity Fridge : 500 W
Then add all the appliances together. Microwave : 1 000 W

TOTAL = 3 500 W

Festival Participant Guide - 4. Operating a food stand 13/33



4. Distribute your appliances across the sockets

A

1 socket
Up to 3,500 W
\\:
Warning: m 0 ‘\\0
Do not connect more 7_000W 000W
than 3,500 W in total to

a multi-socket adaptor.

-: 3 500 W max

Important

e Extension leads and cable reels must be fully unwound during use to avoid
overheating.

e |f the maximum permitted power is exceeded, CLAE may require appliances
to be unplugged immediately.

The electricity form
must be completed

and attached

to your application.

Pour vt sgqny ATERIEL -

e bt

CONTACT ® festival@clae.lu ® +352298686-1

Festival Participant Guide - 4. Operating a food stand 14/33



Frequently asked questions

FOOD STANDS

Can we choose the location of our food stand?
No. For safety and organisational reasons, stand allocation is the responsibility
of the Festival organisers.

We would like to sell beers typical of our country. Is this permitted?
Yes, provided you comply with the safety rules concerning the use of glass
bottles. However, the sale of local beers and soft drinks (Bofferding, Coca-
Cola, etc.) is not allowed.

Can we leave our cooking equipment on our stand overnight between
Saturday and Sunday of the Festival?

Yes, the equipment may remain on site. Overnight security and monitoring are
provided by Luxexpo. However, CLAE is not responsible for any loss or theft
of equipment. You are also advised not to leave equipment or any high-value
items on the stands.

We have a food truck. Can we take part at the Festival?
No. The Festival does not permit food trucks or any other SARL business to
take part. Please refer to the Check your eligibility section of this guide.

Can | drive my vehicle into the halls of Luxexpo to unload during set-up on
Friday?
No. Vehicles are strictly prohibited from entering the Luxexpo halls.

Can | park near the stand allocated to me?
Associations operating a food stand receive a parking badge giving access to
the parking area provided near their stand.
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Preparing your performance

ESSENTIALS

Arrive at least 30 minutes before your performance

Keep to your scheduled time and the planned duration

Performances generally last 20 or 30 minutes.

Evening concerts may be longer

No soundcheck befor the afternoon shows.

A professional technical team is on site

Dressing rooms are available

Performances are not recorded or filmed by CLAE

To propose a performance:

L S K<< < K KX

see the section Registering for the Festival

CONTACT ® festival@clae.lu ® +352298686-1

°
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1. Before the Festival

O Check the time and duration of your
performance as communicated by CLAE.

O Inform all members of your group (send them a
link to this Guide).

O Prepare only the equipment needed for your
performance.

O Notify CLAE of any significant change to your
group or technical requirements (ex. one
musician cannot attend)

O The stage plan / rider must be submitted when
registering. It allows the technical team to
prepare your performance.

2. Arrival and welcome

O Arrive at least 30 minutes before your
performance.

O Report to the Festival team next to the stage
as soon as you arrive.

O If you are carrying instruments or equipment,
use the designated unloading spaces.

O Once the equipment has been unloaded, follow
the team’s instructions regarding parking.

3. Dressing rooms

O Dressing rooms are provided near the main
stage.

O Use them to prepare before your performance.

O Keep your belongings together.

O Vacate the dressing room immediately after
your performance so that the next group can
use it.

4. During your performance

O Your slot includes the performance and leaving
the stage.

O Strictly observe the stated duration.

O Performances generally last 20 or 30 minutes.

O Concerts scheduled in the evening may have
longer slots.

O Follow the technicians’ instructions before and
during your performance.

CHECKLIST

For your performance

5. Sound and technical support

O Professional technicians provide sound and
technical support for the stage.

O They work from the information provided
in your stage plan / rider. No changes to
the information submitted before your
performance will be permitted.

O Sound checks are not possible for the
afternoon shows because performances
follow one another continuously.

6. After your performance

O Leave the stage and collect your equipment
immediately.

O Vacate the dressing rooms for the next artists.

O Follow the team’s instructions for leaving and
loading your equipment.

7. Images and recording

O CLAE does not film or record performances
on the main stage. Volunteer photographers
move around all areas of the Festival,
including the main stage.

8. Communication

O Mention the Festival of Migration, Cultures and
Citizenship and CLAE in all communications.

O Use the official Festival visuals (usually
available around February).

Festival Participant Guide - 5. Preparing your performance 17/33



Frequently asked questions

PERFORMANCES

We have instruments or heavy equipment. Where can we unload them?
Dedicated unloading spaces are provided for groups and artists. Practical
access information will be sent to you by email before the Festival.

What time should we arrive?
Arrive at least 30 minutes before your performance. Report to the Festival
team near the main stage as soon as you arrive.

Can we do a sound check before our performance?

No. Sound checks are not possible for the afternoon shows because
performances follow one another continuously. The technicians prepare your
performance using the rider / stage plan you submitted before the Festival.

Are there dressing rooms for artists?
Yes. Dressing rooms are provided near the main stage. Please vacate them
after your performance so that the next artists can use them.

Can we go over the scheduled time if our performance lasts longer?
No. Performances follow one another throughout the day. Each group must
strictly observe the duration of its slot so as not to delay the artists who follow.

Will our performance be filmed or recorded?

No. CLAE does not film or record performances on the main stage. Volunteer
photographers may, however, take photographs in the various Festival areas.

Festival Participant Guide - 5. Preparing your performance 18/33




Preparing your conference,
panel or literary event

ESSENTIALS

Maximum duration: 1 hour 30 minutes

The room must be cleared and tidied 5 minutes
before the end of the slot

Bring your laptop

Download all content to be projected in
advance.

Check that your content works on your
computer.

Bring any necessary adaptors

Technical tests available on request

Speaker bios and photos must be sent at the

L LKL K L LKL«

beginning of January

CONTACT ® festival@clae.lu ® +352298686-1

.
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1. Before the Festival

O Check the time slot and room communicated to
you by email.

O Inform your speakers about the Festival and
how events work (send them this Guide)

O Bring a laptop and download presentations
and videos.

O Check that your content works on your com-
puter.

O Bring any specific adaptors and cables.

O Make sure that your speakers’ bios and photos
have been sent (see the style guide on the
next page).

2. Arrival and welcome

O Arrive at least 15 minutes before the start of
the event.

O Report to the coordination team.

3. Location of rooms at Luxexpo

¢ ‘Ground-floor’ room:

North Entrance — Ground floor

e Room 1: 1st floor

e Room 2A: 2nd floor

e Room 2B: 2nd floor

All rooms are wheelchair accessible

4. During your event

O Strictly observe the timetable.

O Allow appropriate time for questions.
O Conclude within the allotted time.

5. End of the event

O Clear and tidy the room 5 minutes before the
end of the slot.

O Do not continue discussions outside the rooms.

O Continue discussions in the Festival's commu-
nal areas.

Festival Participant Guide - 6. Preparing your conference, panel or literary event

CHECKLIST

For your literary event

S/

w

6. Technical equipment provided

e Sound system

e 2 to 3 microphones

e Projector or TV screen
e HDMI connection

e Cabling installed

7. Technical assistance

O Technical tests can be arranged on Saturday or
Sunday morning on request.

O A technician will check the equipment before
the events.

8. Communication

O Mention the Festival in all communications.
O Use the official Festival visuals (usually availa-
ble in February)

9. Organisation and responsibility

O CLAE provides overall coordination of the Festi-
val, but each event is organised independently
by those responsible for it.

10. Parking for speakers

O Parking for speakers is the responsibility of the
organisers.
O CLAE does not provide any parking spaces.

11. Internet

O A Wi-Fi network is provided by Luxexpo.

O The network is heavily used and not suitable
for videoconferencing or streaming online vid-
eos. Make sure you download all content to be
projected in advance.

O CLAE has no control over the Luxexpo net-
work.

20/33



e Style guide

Speaker photos and bios

e If your eventis accepted, send CLAE a short biography and a photo of each speaker
in January.

e These materials are used to promote your event in the Festival’s online programme.

Biographies
O Maximum 50 words per speaker.

O The bio must be short and focus on the essentials:
e role or activity

-~
e organisation or body represented
=

e area of expertise or connection with the topic of the event.

Avoid detailed CVs.

( )
Example :
Maria Silva is a sociologist and researcher specialising in migration
and inclusion policies. For ten years, she has worked with European associations
and institutions on issues of civic participation and cultural diversity.

- J

Photo

Photos must have:

O have a resolution of at least 150 dpi

O be a close-up

O clearly show the person or people

O be sharp enough for online publication.

O be in .jpg or .png format

For an event with several speakers,
you may send one photo per person or a single group photo,
provided everyone is clearly visible.
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Copyright
e When sending a photo to CLAE, make sure you have the necessary permissions for
its use in connection with the Festival. If the photo requires a photographer credit,

please provide all details when sending it.

e Photos are used for the Festival’s online programme. They are not published in the
printed programme.

Sending your materials
e Send bios and photos to:

@ festival@clae.lu

with the following in the subject line:
Name of event + name of association / organisation
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Frequently asked questions

EVENTS

Is it possible to organise a remote speaker? (online conference)
Luxexpo’s Wi-Fi network is not stable enough to guarantee an online
contribution. You may use your own mobile hotspot, but the technical
arrangements remain entirely your responsibility.

Can we change room or time slot?
No. Rooms and times are allocated according to the overall programme. Once
your slot has been confirmed, a change cannot be guaranteed.

If I have a technical problem on site, who should | contact?

Technical assistance is provided for the event rooms. If there is a problem,
contact the coordination team or the technician on site. Technical tests can
also be arranged in the morning on request. Please note that only one person
provides technical assistance for all the rooms. Your patience on site will
therefore be appreciated.

Do we need to provide drinks for the speakers?
No. The CLAE provides still and sparkling water as well as glasses. Everything
will be set up in the room before your event.

Do we need to bring our own computer?

Yes. Bring your laptop as well as any specific adaptors or cables you may
need. Download the presentations and videos you wish to show in advance,
and make sure they work on your computer beforehand.

Can I record or film my event?
Yes, provided you inform the speakers and respect their image rights as well
as the rights relating to the content shown.

How long before the event should we arrive?
Arrive at least 15 minutes before the start. Report to the coordination team as
sSoon as you arrive.
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Setting up and
dismantling your stand Q

ESSENTIALS

Setting up your stand

Friday 19 March: 2 pm-9 pm
Saturday 20 March: 8 am-11 am

Your stand must be ready
by 11 am on Saturday

Vehicles are prohibited inside the halls of Luxexpo,
including during set-up

Bring all necessary items to decorate your stand

Nails, staples and drawing pins are prohibited in

L L < L

the stand walls

Dismantling

Sunday from 8 pm.
« Everything must be cleared

by 11 pm at the latest

« Leave your stand clean and tidy

CONTACT ® festival@clae.lu ® +352298686-1

°
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1. Before you arrive

Prepare the equipment needed for installation
O tablecloths and fabrics

O adhesive tape/sticky tape

O extension leads

O multi-socket adaptors

O scissors

O hooks if you wish to hang items.

2. On arrival

O Follow the set-up times.

O Check in at the CLAE welcome desk in Hall 9 at
Luxexpo.

O Unload your equipment in the designated un-
loading area. Do not enter the halls with your
vehicle.

O Go to the location allocated to your stand.

O Do not set up your equipment in another

location.

3. Setting up your stand

O The furniture provided for your stand category
is installed by the organisers.

O For decoration, you may use tablecloths,
fabrics and decorative items. Only hang
equipment using suitable hooks on the upper
edge of the stand walls.

O You may not hammer nails, use staples or use
drawing pins in the stand walls.

Any damage to the stand will be charged.

4. Need an extra table or chair?

O Never take tables or chairs from a
neighbouring stand.

O Contact CLAE team (CLAE welcome desk,
Hall 9 at Luxexpo). Additional equipment may
be charged.

Festival Participant Guide - 7. Setting up and dismantling your stand

CHECKLIST

Mounting and dismantling

5. Saturday morning

O Your stand must be installed and ready
by 11 am.

O Allow enough time to finish decorating and
setting up before opening.

6. Sunday evening

e At the end of the Festival, you may start
dismantling from 8 pm.

e Everything must be cleared by 11 pm
at the latest.

O remove your decorations and equipment

O clean and tidy your space

O do not leave any items or waste on the stand.
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Frequently asked questions

SET-UP/DISMANTLING

When can | set up my stand?

Set-up is possible on Friday 19 March from 2 pm to 9 pm and Saturday 20
March from 8 am to 11 am. Your stand must be ready by 11 am on Saturday.

Can | leave equipment or valuables on my stand overnight?

Each participant remains responsible for their equipment. CLAE is not
responsible in the event of simple theft, damage or disappearance. You should
therefore avoid leaving valuables on your stand overnight.
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Access, Parking and Badges

ESSENTIALS

Vehicles are prohibited inside the halls of Luxexpo

Two public car parks are available at Luxexpo:
North and South

Luxexpo rate: €6 / day

Badges provide access to exhibitor car parks
(North, B or C)

The badge is valid for 1 vehicle only and for the full
duration of the Festival (Friday to Sunday)

Car parks fill up quickly: please use the tram
and public transport where possible

All areas of Luxexpo and the Festival

v
v
4
J Each paid stand receives one (1) parking badge.
v
v
v
v

are wheelchair accessible

CONTACT ® festival@clae.lu ® +352298686-1
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e Arriving and parking at Luxexpo

Getting to Luxexpo

Luxexpo is served by

- the tram.

- several VDL bus routes.
- Luxexpo public car parks.

To plan your journey:
www.mobiliteit.lu

If you are travelling by car

Two public car parks are available
at Luxexpo:

e NORTH

e SOUTH

Public rate indicated by Luxexpo: €6 / day.
Places are limited.

Your parking badge

Each paid stand receives 1 parking badge.

The badge allows one vehicle to park in one of the designated car parks during
the Festival weekend (Friday to Sunday).

The badge:
O is linked to the registered organisation

O is valid for one vehicle only ﬁ

Where can you collect your badge?

At the CLAE welcome desk, from Friday 2pm. The badge will give you access
to one of the Luxexpo car parks (depending on the location of your stand in the
Festival halls).
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Frequently asked questions

ACCESS AND PARKING

Can | drive my vehicle into the halls to unload?
No. Vehicles are strictly prohibited from entering the Luxexpo halls, including
during set-up.

Does my stand entitle me to a parking badge?
If you pay a participation fee for your stand, you receive 1 parking badge for
that stand.

| am taking part in a conference as a speaker.

Am | entitled to a parking badge?

No. Parking badges are reserved for registered organisations with a stand
subject to a participation fee. Speakers arriving with their own vehicle must
use Luxexpo’s public car parks.

The car parks are full. What can | do?

The car parks fill up quickly. Where possible, we recommend using the tram or
public transport to come to the Festival. Other parking lots are available, such
as the Auchan lot or the Park & Ride.
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CLd-.

reconnue d'utilité publique

Participation Rules

44 Festival of Migrations, Cultures and Citizenship,
Book Fair, ArtsManif & Village for Creativity and Citizens’ Innitiatives

The Festival of Migrations, Cultures and Citizenship is an annual event organized by CLAE Services asbl
(henceforth CLAE) to celebrate diversity, cultural expression, and intercultural exchange across Luxembourg's
cultural associations. The festival aims to strengthen bonds of friendship, conviviality, and solidarity among
all residents of Luxembourg.

HOW TO PARTICIPATE
1. Organizations wishing to participate in the 44th edition of the Festival must complete and return the
registration form(s) by email or regular post no later than 15 November 2026.

CONFIRMATION OF REGISTRATION AND PARTICIPATION FEES

2. To ensure fairness and encourage a variety of proposals, we cannot accept all requests. Participants
will be notified by CLAE no later than 15 December 2026 (confirmation or rejection).

3. If the number of stand requests exceeds the available spaces, the organizers reserve the right to reduce
the number of stands allocated or to refuse registrations.

4. The participation fee must be paid only after receiving the invoice and no later than 15 January 2027.

5. Organizations accepted and registered for the Festival are required to participate. To prevent empty
stands, withdrawals must be reported at least 30 days in advance. Participation fees will not be refunded
for cancellations made less than 30 days prior the start of the Festival.

CODE OF CONDUCT DURING THE FESTIVAL

6. The Festivalis a space for citizenship, as well as social and cultural expression. Each stand and participant
has the right to express their ideas and opinions while ensuring they do not offend others around them.

7. Any materials displayed at the stand, as well as any publications or forms of aggressive behavior —
such as making threats, using racist or discriminatory language, or engaging in physical, moral, or sexual
harassment — will not be tolerated and will result in immediate removal from the Festival premises.

8. Any form of public gathering, distribution of flyers outside of designated stands, or any individual or
collective political demonstration must first be authorized by the CLAE.

9. Festival stands are organized into cultural and linguistic areas (not national areas). This distribution may
not always be exact due to the large number of stands and technical and safety constraints within the
halls. The Festival is a public civic space, not a space for nationalisms: we ask that any national or
cultural tensions that may exist remain outside the Festival. The Festival is a place to promote cultural
and associative expression.

STAND SETUP AND SCHEDULES
10. The placement of the stands are determined by the Festival organizers.

11. Each stand (except for the Book Fair and ArtsManif—see the registration form) includes two tables, two
chairs, panels according to the stand'’s size, and lighting, all provided by the organizers. Any additional
tables or chairs requested will be subject to an on-site rental fee based on CLAE's current rates.

12.End-of-aisle stands do not include side panels.
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13.The organizers will provide each booth with an electrical outlet for low-power devices. A financial
contribution to the connection costs will be requested depending on the power of the equipment.

14.Cooking inside the halls of Luxexpo is once again permitted for the 2027 edition. Please consult the
Operating a Food Stand section of this guide for the applicable safety rules. In addition, deep fryers are
prohibited in food stands. A dedicated frying area is available by reservation, subject to availability,
with a limit of one (1) space per association and a fee of EUR 50.

15. Stand setup and personalization must be completed on Friday, March 19, 2027, between 2:00 p.m. and
9:00 p.m., or on Saturday, March 20, 2027, between 8:00 a.m. and 11:00 a.m. Any exceptions must
be arranged in advance with the organizers. Stands must be fully occupied by 11:00 a.m. on Saturday,
March 20, 2027.

16.Stands located in Hall 9 and in the Village may close in the evening around 8:00 PM. There are music
concerts on the Festival's main stage (Hall 8) until midnight on Saturday and 8:00 PM on Sunday.

17.For safety reasons, all vehicle access inside the festival halls is strictly prohibited.

STAND PERSONALIZATION

18. For stand personalization, itis recommended to bring tablecloths, fabrics, adhesive tape, extension cords,
power strips, and scissors. It is prohibited to use nails, staples, or pushpins into the stand walls. Materials
may be hung from the upper edge of the stand walls using hooks. This also applies to hanging paintings
in ArtsManif. Any damage will be billed.

19. The materials presented at the stands by associations (books, videos, etc.) are the sole responsibility of
the stand holders and the associations/organizations they represent. Stands and their representatives
must not display any content that violates Human Rights, Children’s Rights, cultures, or human
dignity. Any violation may result in exclusion from the allocated space.

20. Religious associations may present information and materials related to their community initiatives,
intercultural projects, or interfaith activities. However, religious confessional literature is not permitted.

21.The use of sound systems or music at the stands—including amplifiers, speakers, percussion, or
other musical instruments—is strictly prohibited.

STANDS AT THE BOOK FAIR

22. With the exception of stands placed against the wall, the stands in the Book Fair do not have side panels.
They are open spaces with integrated frames and lighting.

23. CLAE requests that stands at the Book Fair donate 20% of their sales.

SALE OF BEVERAGES

24.The sale of beverages that are also offered at the Festival's BISTRO (coke, sodas, fruit juices, beers, etc.)
is not allowed at the stands. However, the sale of beverages typical of the country of origin is permitted,
such as, for example, Chinese, Polish, or Mexican beers, as well as traditional alcoholic beverages.

BADGES

25. Each association/organization will receive one (1) badge per stand. These badges will be available at
the CLAE reception desk, located in Hall 9, starting Friday, March 20, at 2:00 PM. The badges serve as
identification for the wearer. They do not grant access to any privileges or free services.

CLEANING AND STORAGE
26. Stands must be cleaned and cleared at the end of the Festival, 8:00 p.m. on Sunday, March 21, 2027.

SUSTAINABLE AND ECO-FRIENDLY PRACTICES

27.Participation in the Festival requires adopting eco-friendly practices, such as promoting recycling and
minimizing waste. In particular, stand holders must comply with the system set up by the CLAE (deposit
and reuse of cutlery, glasses, etc.)
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INSURANCE

28.The Festival is covered by civil liability and theft insurance (in cases of break-ins or violence). However,
CLAE services does not assume responsibility for ordinary theft, damage, or the loss of items,
artworks, products, stand decorations, materials, or artistic installations. Each participant is therefore
responsible for their own belongings.

SECURITY
29. Festival-goers are required to adhere to safety instructions and regulations provided by on-site security
staff and CLAE coordination team at all times during Festival.

PARTER EVENTS & SITES
30. Events and exhibitions held at various partner sites require adherence to both this regulation and the
internal regulations of the partners. It is essential that all stand holders and their associates strictly

follow the rules of the partner venues.

PARKING & VOUCHERS

31. Two (2) public parking areas are available: Parking NORD and Parking SUD. The parking package managed
by Luxexpo is €6/day.

32.Since parking areas fill up quickly, itis strongly recommended to use VDL bus lines 6, 7, 16, 18, 21, 24, 30,
or the TRAM. To check schedules and routes: www.mobiliteit.lu or www.cfl.lu

33.Stands that have paid a participation fee will receive a “parking voucher” allowing them to park free of
charge for the entire Festival weekend at the Luxexpo parking area (see map below). Parking vouchers are
valid for one (1) car per stand and can be collected at the CLAE reception desk, located in Hall 9, starting
Friday, March 19, at 2:00 PM.
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PROMOTING THE FESTIVAL

34. Associations and organizations promoting their participation in the Festival are requested to mention
that the event is part of the 43rd Festival of Migrations, Cultures and Citizenship.

35. The official promotional materials of the 44th Festival will be made available for download in February
2027 on the Festival website: www.festivaldesmigrations.lu

FESTIVAL BUDGET

36. The Festival's budget is approximately €350,000. Nearly 35% of this budget is covered by the Festival's
OwWn revenues.

37.We would greatly appreciate it if you could actively promote the Festival within your networks to help
ensure strong public attendance.

By participating in the Festival of Migrations, Cultures and Citizenship, you consent to the processing of
your personal data. The legal basis for this processing is the legitimate interests pursued by CLAE services
asbl, in accordance with the General Data Protection Regulation (GDPR) (EU) 2016/679. You have the
right to access, correct, request the deletion of your data, limit its processing, and, if necessary, lodge a
complaint with the National Commission for Data Protection (CNPD) via the website www.cnpd.lu. For any
questions regarding your personal data or to exercise your rights, please contact CLAE services asbl at 26
rue de Gasperich, L-1617 Luxembourg, or via compliance@clae.lu. Visit www.clae.lu for more information
on your rights, the procedure to exercise them, and the purposes of your data processing.

Participation in the Festival and its activities constitutes acceptance of these regulations

For more information, please contact us:
+352 29 86 86-1 / festival@clae.lu

www.festivaldesmigrations.lu
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